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INTRODUCTION

KEYS TO SUCCESS: Practical Ways for Beginners of English Speaking Guides in
Thailand aims to advise beginners of English speaking guides, and also learners of an
English for Tourist Guides subject to understand the roles of English speaking guides in
Thailand which are regarded as importance as cultural ambassadors, and to encourage
readers to become professionals, sood personality, and reliable agencies in a tourist guide
profession. Together with these issues, the book assists readers to:

- Derive the overviews of the tourism industry such as the significance of tourism,
tourism impacts in the world and also in Thailand for the basic knowledge of
the industry, moreover, provide brief geological, cultural, and economic
features of Thailand for understanding the Thai society.

- Identify the best characteristics and ethics of the tourist guides, and provide
informed information about things tourists visiting to Thailand should do and

should not.
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CHAPTER I
CHARACTERISTICS OF THE TOURIST GUIDES

Introduction

Chapter Il is divided into three main parts. The writer focuses on the characteristics
of the best tourist guides, and which components make the greatest tourist guides? For
this issue, the answer may vary from person to person, however, there are many
ingredients to justify. Before acknowledgement about the great or the good characteristics,
this chapter also defines the term “tourist guides, or tour group leaders” to value people
in this profession, and to identify various kinds of tourist guides in Thailand. The chapter
also intends to interpret the specialists in the field of tourist guides, and to allow readers
to gain information about types of tourist guides. The last part of the chapter provides
information or advices that tourist guides, or tour group leaders should know and inform
to tourists while they are visiting the fragile attractions in Thailand such Thai temples, or
staying in the Thai local communities. Moreover, tourist guides should know about the
complex of Thailand and know how to cope with difficulties while taking care of

customers.

63

Picture 42: Wat Phra That Choeng Chum, Sakon Nakhon

Source: Tourism Thailand, nd

Wat Phra That Phanom, Nakon Phanom is a Royal Temple located 50
kilometres away from Muang Nakon Phanom District by the Mekong River, and is believed
to built before the 12" Century. The most important attraction in the temple is the square-
shape pagoda, influenced by Laotian style-Chedi, and Khmer style called Phra That
Phanom, which was built to honour the Lord Buddha and his teaching. The pagoda with
the height of 57 metres, and contained 110 kilograms of gold on the top of the Chedi is
enshrined the Lord Buddha relic, the breast bone part of the Lord. The pagoda is for the
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Glossary

Abandon = stop to support, or lock after
Accommmodation = a place to live, work, or stay
Adjacent = connect to
aesthetical functions = relatine to good performing
agrarian = relating to cultivated land
agricultural products = farming things, or goods
akin = similar to
antiquity = thines, or buildings made in ancient times and have survived to the present
day
Anzac Day = 25 April, a public holiday in Australia and New Zealand commernorating
the Anzac landineg at Gallipoli in 1915
archeological site = the place where there are physical remains of past human activities
archipelago = a eroup of islands
architecture = the art of designing and constructing buildings
artisans = workers in a skilled trade involving of making things by hand
Armistice Day = 11 November, the day that ended the fighting of the First World War
and to honour the dead fellows who died in the war
artifact = an object made by a human being, typically an item of cultural or historical
interest
atmosphere = the pervading tone or mood of a place, situation, or work of art
attention = notice taken of someone or something
attentive = paying close attention to something

available = zble to be used or obtained
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